Technical requirements
Windows 98 or above, 128 MB RAM or above,
Mouse & Printer.

Solving Printer Problems was written by
Eva Blake of txteva.co.uk
with the backing of and in association with
SolvelT of www.callsolve.it
With the use of screen recording software
Camtasia Studio by
TechSmith of www.techsmith.com
in May 2006.

For more information or technical support of the
program please contact Eva Blake at
(solvingprinterproblems@txteva.co.uk)

For all your computer, network and printer support

please contact Gary Blake at SolvelT (details below).
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pre-callout program

This step-by-step program will help you
troubleshoot your printer problems to
reduce the need for callouts.



How to use
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Insert CD-Rom and let it autorun. If the autorun does
not work go to Start > Run and type
D:\SolvingPrinterProblems.exe

To close click the red X button in the top
right hand corner. D@

can do and how to do them in
order to fix their printer when
common errors arise.
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